
ANNOUNCEMENT

NUMBER : PDAM.82/AM/2/2014 

REGARDING

DESIGNATION OF DRINKING WATER RATES

Following Rule no 31 Year 2013 issued by the Mayor of Denpasar On 8 October 2013, 
regarding the progressive adjustment of Water Tariffs for the Denpasar Regional Water 
company, we herewith inform all customers that the tariffs for accounts in November 2014 
that will be billed in November 2014 are set as follows:

No Customer Group Customer
Goal

Progressive
Consumption

Levels
(M3)

Tariff in
Rupiah
per M3

Minimum
usage

per
month
(M3)

1 Social

a. Social A&G
Customers whose daily activities provide services for 
the public interest, especially services for people with
low incomes, including: - 
Public bathrooms 
Public toilets
Water terminals
Public Hydrants

A&G Rata Rata 510

b. Social B
Customers whose daily activities provide services for 
the benefit of the public and society and which obtain 
funding to source most of their activities, including: - 
Yayasan Panti socio - orphanages- place - places of 
worship

B 0 - 10 m3
11 - 20 m3 

>20 m3

530
1,240
2,370

10

2 Non Commercial

A. household A1
Customers with an access road 0 to 3.99 metres 
wide including got (got - a drain beside a road) and 
verge and:

- an electricity supply of 450 VA

- an electricity supply of 900 VA

- an electricity supply > 900 up to 2200 VA

- an electricity supply > 2200 VA

D1-1

D1-2

D1-3

D1-4

0 - 10 m3
11 - 20 m3 

>20 m3

0 - 10 m3
11 - 20 m3 

>20 m3

0 - 10 m3
11 - 20 m3 

>20 m3

0 - 10 m3
11 - 20 m3 

>20 m3

860
2,060
3,250

930
2,290 
3,620

1,000
2,520 
3,980

1,070
2,750 
4,340

10

10

10

10



B. Household A2
Customers with an access road 4 to 6.99 metres 
wide including got and verge and:

- an electricity supply of 450 VA

- an electricity supply of 900 VA

- an electricity supply > 900 up to 2200 VA

- an electricity supply > 2200 VA

D2-1

D2-2

D2-3

D2-4

0 - 10 m3
11 - 20 m3 

>20 m3

0 - 10 m3
11 - 20 m3 

>20 m3

0 - 10 m3
11 - 20 m3 

>20 m3

0 - 10 m3
11 - 20 m3 

>20 m3

1,140
2,110
3,430

1,230
2,350
3,800

1,320
2,580
4,180

1,410
2,810
4,560

10

10

10

10

C. Household A3
Customers with an access road 7 to 10 metres wide 
including got and verge and:

- an electricity supply of 450 VA

- an electricity supply of 900 VA

- an electricity supply > 900 up to 2200 VA

- an electricity supply > 2200 VA

D3-1

D3-2

D3-3

D3-4

0 - 10 m3
11 - 20 m3 

>20 m3

0 - 10 m3
11 - 20 m3 

>20 m3

0 - 10 m3
11 - 20 m3 

>20 m3

0 - 10 m3
11 - 20 m3 

>20 m3

1,960
2,220
3,550

2,110
2,460
3,940

2,250
2,710
4,330

2,410
2,950
4,730

10

10

10

10

D. Household A3
Customers with an access road greater than 10 
metres wide including got and verge and:

- an electricity supply of 450 VA

- an electricity supply of 900 VA

- an electricity supply > 900 up to 2200 VA

- an electricity supply > 2200 VA

D4-1

D4-2

D4-3

D4-4

0 - 10 m3
11 - 20 m3 

>20 m3

0 - 10 m3
11 - 20 m3 

>20 m3

0 - 10 m3
11 - 20 m3 

>20 m3

0 - 10 m3
11 - 20 m3 

>20 m3

1,970
2,230
4,850

2,130
2,470
5,390

2,280
2,720
5,930

2,430
2,970
6,470

10

10

10

10

E. Household B
Customers on plots of land as well as residential 
homes which also have a type of business including: 
small stalls, small warungs, boarding houses with 



less than 5 (five) rooms, tailors, hairdressers, 
cobblers, tyre repairman, bicycle and motorcycle 
workshops, locksmiths, motorcycle wash
and with:

- an electricity supply of 450 VA

- an electricity supply of 900 VA

- an electricity supply > 900 up to 2200 VA

- an electricity supply > 2200 VA

D5-1

D5-2

D5-3

D5-4

0 - 10 m3
11 - 20 m3 

>20 m3

0 - 10 m3
11 - 20 m3 

>20 m3

0 - 10 m3
11 - 20 m3 

>20 m3

0 - 10 m3
11 - 20 m3 

>20 m3

1,980
2,260
4,910

2,140
2,520
5,460

2,290
2,770
6,000

2,440
3,020
6,540

10

10

10

10

F. Agencies
With government supplied electric power including: 
government facilities and agencies, other government
organisations, government offices, social and cultural
organisations, foreign representatives, government 
Polyclinics, health centres, government laboratories, 
public universities, public schools, traditional markets
and with:

- an electricity supply of 450 VA

- an electricity supply of 900 VA

- an electricity supply > 900 up to 2200 VA

- an electricity supply > 2200 VA

D6-1

D6-2

D6-3

D6-4

0 - 10 m3
11 - 20 m3 

>20 m3

0 - 10 m3
11 - 20 m3 

>20 m3

0 - 10 m3
11 - 20 m3 

>20 m3

0 - 10 m3
11 - 20 m3 

>20 m3

2,490
2,770
5,260

2,680
3,070
5,850

2,880
3,380
6,430

3,070
3,690
7,010

10

10

10

10

3 Commercial

A. Small Businesses
Customers who have a road in front of their business 
operations that is up to 6.99 metres wide including 
got and verges including :
Stores, offices, home offices, private offices, private 
companies, clinics, agencies, consultants, lawyers, 
notaries, restaurants and cafes more than 2 tables, 
boarding houses with five (5) rooms and above, 
stores, mini market, state enterprises, private 
Laboratories, clinics, private maternity clinics, 
midwives practices, cargo companies, public and 
private hospitals, gas stations, show rooms and 
dealers, private educational institutions, beauty 
salons, laundries, sports and arts enterprises, 
massage parlors, car repair shops, car washes, 
telecommunications and business information, 



graphics and printing, other private business, trade, 
agents and distributors, drug stores, pharmacies, 
importers,  exporters, forwarders, educational 
institutions in the form of courses, photocopy 
businesses, private financial institutions  and banks
and with:

- an electricity supply of 450 VA

- an electricity supply of 900 VA

- an electricity supply > 900 up to 2200 VA

- an electricity supply > 2200 VA

E1-1

E1-2

E1-3

E1-4

0 - 10 m3
11 - 20 m3 

>20 m3

0 - 10 m3
11 - 20 m3 

>20 m3

0 - 10 m3
11 - 20 m3 

>20 m3

0 - 10 m3
11 - 20 m3 

>20 m3

2,810
3,840
6,850

3,020
4,270
7,610

3,240
4,270
8,360

3,450
5,120
9,120

10

10

10

10

B. Medium Businesses
Customers who have a road in front of their business 
operations 7-10 metres wide including got and verges
and with:

- an electricity supply of 450 VA

- an electricity supply of 900 VA

- an electricity supply > 900 up to 2200 VA

- an electricity supply > 2200 VA

E2-1

E2-2

E2-3

E2-4

0 - 10 m3
11 - 20 m3 

>20 m3

0 - 10 m3
11 - 20 m3 

>20 m3

0 - 10 m3
11 - 20 m3 

>20 m3

0 - 10 m3
11 - 20 m3 

>20 m3

4,760
6,180

10,510

5,130
6,870
11.680

5,490
7,560

12,850

5,860
8,240

14,020

10

10

10

10

C. Large Businesses
Customers who have areas of business larger than 3 
are (Sda.3.a) and there is a road in front of their 
business operations more than 10 metres wide 
including got and verges and with:

- an electricity supply of 450 VA

- an electricity supply of 900 VA

- an electricity supply > 900 up to 2200 VA

E3-1

E3-2

E3-3

0 - 10 m3
11 - 20 m3 

>20 m3

0 - 10 m3
11 - 20 m3 

>20 m3

0 - 10 m3
11 - 20 m3 

>20 m3

4,820
6,250

10,610

5,190
6,950
11,790

5,560
7,640

12,960

10

10

10



- an electricity supply > 2200 VA E3-4 0 - 10 m3
11 - 20 m3 

>20 m3

5,930
8,330

14,140

10

4 Industrial

A. Industry
Customers who have large or industrial businesses  
including: garments, business convection, small 
ranches, manufacture of household goods, non-star 
hotels, inns, industrial crafts, slaughterhouses, other 
industrial businesses, water refill, night clubs, 
discotheques, karaoke, entertainment areas, private 
swimming pools, supermarkets, malls, plazas, villas, 
art shop, bars and restaurants, apartments, 
condominiums
and with:

- an electricity supply of 450 VA

- an electricity supply of 900 VA

- an electricity supply > 900 up to 2200 VA

- an electricity supply > 2200 VA

F1-1

F1-2

F1-3

F1-4

0 - 20 m3 
>20 m3

0 - 20 m3 
>20 m3

0 - 20 m3 
>20 m3

0 - 20 m3 
>20 m3

4,970
11,110

5,340
12,350

5,730
13,580

6,110
14,820

20

20

20

20

B. Large Industry

large industrial
Customers who have large industrial enterprises 
including:
- starred hotels 1 to 4 stars, canneries, wineries, ice 
plants and cold storage, large ranches, recreational 
parks
and with:

- an electricity supply of 450 VA

- an electricity supply of 900 VA

- an electricity supply > 900 up to 2200 VA

- an electricity supply > 2200 VA

F2-1

F2-2

F2-3

F2-4

0 - 20 m3 
>20 m3

0 - 20 m3 
>20 m3

0 - 20 m3 
>20 m3

0 - 20 m3 
>20 m3

6,670
11,910

7,180
13,230

7,690
14,550

8,200
15,870

20

20

20

20

5 Special
Port
Customers who have a seaport business H Average 23,050


